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RECORD NO: 63
LICENSES FOR ADOBE PDF

Record 63 of processing operation “Licenses for Adobe PDF”

Date of last update 4/9/2024

Name and contact details of DPO dataprotection [at] @enisa.europa.eu

Adobe Systems Software Ireland Limited that provides the PDF software (Adobe
DC Pro Edition).

An Enterprise Licensing Agreement (ELA) has been signed between the European
) Commission and Adobe for the provision of the service. The ELA also applies to
Name and contact details of processor ENISA. The ELA includes a specific Data Processing Agreement and Standard
Contractual Clauses for transfers of personal data outside the EU/EEA.

Description of data subjects All ENISA Users

Time limits (for the erasure of data) Until end of contract with service provider (Adobe).

All transfers of personal data take place in accordance with Chapter V Regulation

Transfers to third countries (EU) 2018/1725, as per ELA/DPA between the European Commission and Adobe.
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