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Name and contact details of DPO dataprotection [at] enisa.europa.eu

Microsoft Azure providing cloud hosting services under a framework contract with
the European Commission (Cloud Il) to which ENISA is a party, hosting the
Cyclone portal and Mattermost collaboration platform

Bilbomatica S.A (https://www.bilbomatica.es/) and its subcontractor Syslab
GmBH (https://www.syslab.com) providing web development and web hosting
maintenance services under a contract with ENISA for CYCLONE portal and
Mattermost deployment.

e L-Soft: mailing list provider listserv (www.Isoft.com), based in Sweden (under a
contract with ENISA), as described under Record No 73 - Mailing List available
under: https://www.enisa.europa.eu/about-enisa/data-

Name and contact details of processor protection/register_data_processing_activities

e Simple Email Service of Amazon Web Services (Amazon SES) under a
framework contract with the European Commission (Cloud 1) to which ENISA is

a party
e Web Conferencing tools, as described under Record No 26 — Web Conferencing

available under: https://www.enisa.europa.eu/about-enisa/data-
protection/register _data_processing_activities

Meetings Organization, as described under Record No 28 — Events Organization
available under: https://www.enisa.europa.eu/about-enisa/data-
protection/register _data_processing_activities

Description of data subjects EU-CyCLONe appointed members and observers, EU-CyCLONe platform users,

including ENISA appointed staff members.
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Time limits (for the erasure of data)

Transfers to third countries

Privacy statement

Personal data are retained for as long as an individual is appointed member of the
EU-CyCLONe network by his or her Member State. Regarding exchange of data
among EU-CyCLONe network members, personal data are retained for the period
that is deemed neccessary to act upon this data.

No transfers outside EU/EEA are foreseen

A data protection statement is available to the EU-CyCLONe tools users
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