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APPEALS MANAGEMENT AND
ACCESS TO DOCUMENTS

REQUESTS

Record 59 of processing operation “Appeals management and access to
documents requests”

Date of last update 07/04/2025

Name and contact details of DPO dataprotection [at] enisa.europa.eu

Name and contact details of processor N/A

For appeals management: Staff members for whom the Executive Director is the
appointing authority; external candidates to ENISA selection procedures.

Description of data subjects

For other requests: Any person who submits a request for access to documents;

any person whose identity appears on the documents requested.
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The personal data will be stored 5 years after the decision on the request/complaint
has been adopted (provided there are no pending claims, actions or any other open
) o issues) in order to be able to set up a comparison of previous decisions and to allow
Time limits (for the erasure of data) a harmonised application of the Staff Regulations. Any electronic communications in
relation to this procedure must be deleted immediately after the complaints and the

related decisions have been filed in the personal file.

Transfers to third countries No transfers outside EU/EEA are foreseen.

Privacy statement Available at ENISA intranet.
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