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{*e'fisa Positioning ENISA activities

Policy
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Mobilising
Communities
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Material since 2008 Roadmap from 2012 Methodology from 2014
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Roadmap to provide more
proactive and efficient
Computer Emergency
Response Team training

Good Practice Guide on Training

Building artifact handling and analysis Methodologies

environment x W .
How to become an effective and inspirational trainer

Artifact analysis training material November 2014

November 2014
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Training Courses

r emsa Delivered to the stakeholders
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e More than 35 different topics

e Courses follow the needs of
operational communities

Training Resources

e ENISA trains trainers,
multipliers and operational
communities

https://www.enisa.europa.eu/activities/cert/training
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Social networks as Mobile threats
an attack vector
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; emsaTraining courses organised in regular manner
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m Overall impression

e Guiding potential

trainers |

® Suppo.rtlng Wlth m Were the trainers
material . prepared

e Creating joint
efforts >

M Training session

e Feedback 4,5 out .
of 5

“ I would like to
participate in
other training
sessions the
following years

1,5

European Union Agency for Network and Information Security www.enisa.europa.eu 6




~uisa GOOd practice guide on training
- methodologies

Prefer to learn
by watching

VISUAL
learners

Prefer to learn
by listening

AUDITORY
learners

Lorem ipsum dolor sit amet,
consecreruer adipiscing elir.

READ/WRITE | taccenas porsior congue Prefer to learn by
|eamerS massa. Fusce posuere, magm readinglwriting WOI’dS

sed pulvinar ulricies, purus

lecrus malesuada libero, sit

KINESTHETIC
learners

Prefer to learn by
feeling/doing
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S emsa @G0Od practice guide on training
methodologies

Red line denotes
minimum
effectiveness level

Relative attention span

0 10 20 30 40 50

Minutes from beginning of lecture
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e To stakeholders with help of stakeholders
e Use of educational good practices
e Material is constantly evolving and updated
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Thank you for your attention!

https://www.enisa.europa.eu/activities/cert/training
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